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Acknowledgement of Funding  

In 2018/19, ACT Shelter received funding from the ACT Government’s Housing and Community 
Services Directorate via the National Affordable Housing Agreement. 

Acknowledgement of Country 

ACT Shelter acknowledges the Ngunnawal people as the original and continuing custodians of the 
land on which we work. We pay our respects to their elders – past, present and future. 

We acknowledge the gap that exists between housing outcomes experienced by Aboriginal 
Canberrans compared to non-Aboriginal Canberrans. We commit to working with First Australians 
to close it.  

Our Organisation 

ACT Shelter is an independent, not-for-profit organisation funded by the ACT Government to 
represent the interests of our members and provide strategic advice on systemic issues affecting 
housing consumers in the ACT. 

We provide an informed voice on the policy issues affecting the ability of people on fixed, low, 
moderate or no incomes to access affordable, safe and secure housing.   
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Our Vision  

Everyone in the ACT has a safe, secure and affordable home   

 

Our Values 

 

Our People 

Committee 

Wendy Middleton, Argyle Housing—Chairperson 

Deb Pippen, Tenants’ Union of the ACT—Secretary  

Michael Burton—Treasurer 

Kate Cvetanovski, Northside Community Service—Public Officer 

Andrew Rowe, Common Ground Canberra—Member  

Joe Zabar, Catholic Social Services Australia—Member 

Alex Wahlin—Member  

 

Staff  

Travis Gilbert, Executive Officer 

Barbara Chevalier, Admin & Member Engagement (Commenced May 2017) 

 

Members 

ACT Shelter had 57 members as at the end of the 2018 Financial Year.  
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ACT Shelter Members 2018-19 

Member Organisations Individual Members 

ACT Council of Social Services Chris Aitchison 
ADACAS Karen Blake 
AIDS Action Council Eddy Bourke 
Alcohol Tobacco & Other Drugs Association (ATODA) Julie Bray 
Anglicare Michael Burton 
Argyle Community Housing Ltd Barbara Chevalier 
Barnardos Rebecca Cuzzillo 
CHC Affordable Housing Kate Cvetanovski 
Community Development (CDNet) Sue Ellerman 
Community Services Directorate Evie Kollas 
CONTACT ACT Kerrie MacDonald 
Council on the Ageing ACT (COTA) Cathi Moore 
Doris Women’s Refuge Lauren O'Brien 
Havelock Housing Association James O'Donnell 
Karinya House Angela Seymour 
Mental Health Community Coalition ACT Sarah Spiller 
Migrant & Refugee Settlement Services of ACT Inc Alison Swanson 
Northside Community Service Patricia Varga 
Softlaw Community Projects Alex Wahlin 
Tenants' Union David Webster 
WESNET Edward Wensing 
Woden Community Service Bill Wood 
Women with Disabilities ACT (WWDACT) Joe Zabar 
Youth Coalition of the ACT  
YWCA  

 
   Interstate Member Organisations 
NSW Shelter Shelter SA 
NT Shelter Shelter Tasmanian Inc 
QLD Shelter Shelter WA 
National Shelter 
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  Chairperson’s Report  

Having spent two years as Chair of ACT Shelter - I want to begin by acknowledging my colleagues on the 
Shelter Committee and their contribution to Shelter’s work during the 2018/19 year. I appreciate their 
vision, efforts and patience.  

For many people, Canberra continues to be a challenging city in which to try to make ends meet. Housing 
costs driven by a highly competitive private rental market - and a dearth of affordable alternatives - are a big 
contributor to those challenges. Cost of living and an under supply of affordable housing options will need to 
be addressed if the newly released ACT Housing Strategy is to be successful.  

Therefore, for us members of Shelter we need to take responsibility to support the objectives of this strategy 
and ensure that the community is involved and working in the same direction. The need for an effective 
advocacy body with capacity to distil dry data, lobby legislators and provide policy advice to policy makers is 
the role of peaks like Shelter. We stand with service providers to strengthen their position. It is organisations 
of the calibre of Shelter that are needed to represent the perspectives of people whose lives are directly 
affected by decisions that are quite often unheard.  

We are reinvigorating our member engagement and look forward to being joined by more voices from the 
Canberra Community who share our vision and are up for the challenge for a fair and just housing system 
where everyone, including people on low incomes, have access to secure, affordable and good quality 
housing.  

Once again thank you for your support and look forward to a good year with positive change and reduction 
in homelessness and more appropriate housing options available to us.  

Wendy Middleton  
Chairperson 
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 Executive Officer’s Report 

In 2018, ACT Shelter entered a new era. This began by engaging our committee, members and an external 
facilitator to develop a new Strategic Plan to guide our work between now and 2021. The Plan commits us to 
three Strategic Priorities that reflect what members told us in response to our online survey and face-to-
face, at targeted workshops in July 2018: 
 
1) Inform and influence decision-making regarding housing and homelessness 

2) Promote a coordinated response from the housing and homelessness sector 

3) Build our organisational capacity, so we can build the capacity of others 

The Plan was launched at our Annual General Meeting in 2018. This Annual Report provides the first 
opportunity for us to share with members and friends some of the highlights from our work in 2018 and 
their contribution to the achievement of our three Strategic Priorities. 

In July, we bid farewell to our old digs at Havelock House and on the 1st of August commenced a new 
tenancy in share accommodation in O’Connor. 

Our co-tenants are longstanding partners, Families ACT and the Youth Coalition of the ACT with whom we 
have enjoyed a constructive working relationship for many years. 
 
A collegial, stimulating and supportive workplace environment were immediate benefits to flow from co-
location. In the medium term, we anticipate deriving additional financial benefits from the arrangement by 
sharing back office costs.  

In the longer-term we view co-location as a necessary prerequisite to build our capacity and strengthen our 
value proposition to members and stakeholders. 

I want to sincerely thank our Admin and Member Engagement Officer, Barbara Chevalier for her outstanding 
contribution to our work during the year. Her attention to detail, energy, enthusiasm and organisational 
capabilities proved instrumental in supporting our Association to reinvigorate our engagement with 
members, relocate to O’Connor and meet record keeping and reporting requirements.  

Having the opportunity to sit at tables with decision-makers and represent the views of our Members and by 
extension people they work for and with is something I take very seriously. It has again been a pleasure and 
privilege to be entrusted with responsibility for this and I thank our Committee and Members for their 
contribution to this. It is greatly appreciated. 

Our vision is an affordable, accessible, safe and secure home for every Canberran. 2020 is an election year 
for the Territory. All candidates and parties can be assured we will again call upon them to make the 
commitments necessary to realise that vision. 

Travis Gilbert 

Executive Officer 
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Treasurer’s Report 

The 2018/19 financial result for the year was not a comfortable one for ACT Shelter.  

Our Association’s annual revenue was $144,824.91 while the cost of service delivery for the year was $159, 
167.41.  This was mainly due to one-off expenses, such as our office move and consultancy fees to develop 
our Strategic Plan.  These resulted in a net operational deficit totalling $14,342.50 – equating to roughly ten 
per cent of our annual revenue base.  
 
In addition, current liabilities carried by ACT Shelter also increased, resulting in a significant deterioration in 
our net equity position from $91,759 on 1 July 2018 to $63, 427.  

 
Looking forward, prudent fiscal management in previous years has provided our Association with cash 
reserves equating to roughly 5 months of operating capital. In the short term we can draw down on these 
reserves if necessary, to meet capital as well as operational costs of service delivery. 

Conscious of the need to carefully track our revenue and budgeted versus actual expenditure, the ACT 
Shelter Board took the decision to transition from MYOB – managed offsite by an external contractor – to 
Xero which provides affordable, multi-user licensing and enables monthly Financial Reports to be generated 
in-house.  

The transition strengthens internal controls and allows Directors and Staff to have ongoing oversight of our 
finances – and carefully track budgeted versus actual expenditure and address variance.  

Looking to next year, it is worth articulating to our members that we anticipate decisions taken this year will 
begin to pay dividend in the form of reduced expenditure on office costs, rent, telecommunications and 
utilities.  

In the medium term, there is a growing need for us to identify new sources of revenue in addition to our 
core funding and we would welcome your support! 

In the meantime, we remain committed to careful cost control. 

 

Michael Burton  

Treasurer  
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Our Finances 
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Our Strategic Priorities 

A New Strategic Plan to guide our work 

We kicked off the 2018/19 year by engaging with our members to develop a new Strategic Plan. Launched at 
our Annual General Meeting in November, the three-year Strategic Plan commits ACT Shelter to three 
Strategic Priorities: 
 
1) Inform and Influence decision making regarding housing and homelessness 

2) Promote a coordinated response from the housing and homelessness sector 

3) Build the capacity of the organisation, to build the capacity of others  

 

1 Inform and Influence Decision-Making regarding Housing 
and Homelessness 

Highlights  

Housing Minister’s Consultative Group  

 

 

ACT Shelter was pleased to accept the invitation to join the ACT Affordable Housing Consultative Group 
established in 2017 by Deputy Chief Minister and Minister for Housing and Suburban Development, Yvette 
Berry, MLA. The Consultative Group provided advice to the Minister and Directorate staff as they were 
developing the ACT Housing Strategy.  
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Drawing on input provided to us by our Members over the past decade, ACT Shelter used our role on the 
group to: 

• Advocate for an overarching objective of increasing diversity of housing stock available in the ACT to 

ensure we are better placed to meet the housing needs and aspirations of Canberrans at the end of 

its ten-year life.  

• Growth funding for public housing and incentives to grow community housing 

• Utilising planning and zoning instruments to ensure affordable and social rental housing outcomes 

are achieved in both in-fill and Greenfields sites 

• Ensure the strategy had regard for the need to continue reforming the Residential Tenancies Act 

1997 with a view to strengthening protections afforded to both tenants and occupants 

• Quarantining affordable home purchase assistance funded by the ACT Government to home-buyers 

in income quintiles one and two and quarantining this stock.  

 

It was a privilege to be entrusted to work with community and housing industry representatives, tenants and 
Directorate and Ministerial staff and provide policy and strategic advice to inform the development of the 
ACT Housing Strategy. With the Strategy now in place, it is critical we engage our Members and Industry 
Partners in the shared advocacy task of ensuring no matter who wins the 2020 Territory election, the 
Strategy is sufficient resourced to improve housing access and outcomes for Canberrans who need them 
most.  
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Submission to the 2018/19 ACT Budget Consultation 

ACT Shelter was pleased to provide a submission to the 2018/19 ACT Budget Consultation. The submission 

was informed by advice from our members and sought to influence investment decisions made by the Chief 

Minister’s, Treasury and Economic Development Directorate. In it we called for a mix of demand and supply-

side measures and urged the ACT Government to utilise planning and zoning mechanisms to incentivise 

affordable and social housing outcomes. 

 

 
 
Our submission is publicly available to download here:  

https://www.budgetconsultation.act.gov.au/input-received/input-received  

 

 

  

https://www.budgetconsultation.act.gov.au/input-received/input-received
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Campaigns and Media  

 

Everybody’s Home  

ACT Shelter has publicly and privately lobbied for the Federal Government to afford housing and 
homelessness the priority status it requires, backed by a National Housing Strategy and a significant uplift in 
funding for new supply of non-market housing.  
 
We have done this both individually and collectively for many years without success.  
 
During this reporting period however, a Federal Election was held where housing was forced onto the 
agenda through in no small part by the work of the Everybody’s Home campaign.  
 
While ACT Shelter was not in a position to contribute to campaign financially, our Executive Officer has 
worked with its Campaign Director, Kate Colvin in different capacities since 2009.  
 
ACT Shelter provided local Canberrans with opportunities to share their stories of housing need and convey 
their housing aspirations to Federal candidates and decision-makers through online petitions and direct 
advocacy at Parliament House and on the campaign trail.  
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In addition, ACT Shelter provided input to the campaign in relation to its five asks: 
 

 
We encourage readers to visit the campaign website:  
 
https://everybodyshome.com.au/ 

 

https://everybodyshome.com.au/
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Raise the Rate of Newstart and Youth Allowance 

ACT Shelter continues to work in partnership with the ACT and Australian Council of Social Service to call on 
the Federal Government to Raise the Rate of Newstart and Youth Allowance payments by $75 a week to 
assist people reliant on the payments to meet the costs of living.  
 
We actively supported the campaign through both private lobbying (Territory and Federal politicians and 
candidates) and public events (Anti-Poverty Week 2018, The Canberra Show, the AHURI Homelessness 
Conference and Mental Health Week).  
 
Two annual rental surveys underscore the importance of the campaign ask at a local level. 
 
The Rental Affordability Index (RAI) is a price index for housing rental markets. It is an easy to understand 
indicator of rental affordability relative to household incomes and is applied to geographic areas across 
Australia. National Shelter, Community Sector Banking, SGS and Brotherhood of St Laurence partnered to 
produce the RAI since 2015. 

The November 2018 Index found the Median Area Market Rent for a one bedroom flat in the ACT exceeds 
the maximum base rate of the Newstart Allowance – even after factoring in the Commonwealth Rent 
Assistance payment (CRA). 

 

 
 

 

 

https://raisetherate.org.au/
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The 2019 Anglicare Rental Affordability Snapshot – taken five months later, found there were ZERO homes 
advertised for rent in Canberra and Queanbeyan that were affordable and available to people on Newstart 
or Youth Allowance – with CRA.  

Having abrogated responsibility for funding public housing, the very least the Federal Government could do 
is ensure Rent Assistance payments assist people to pay the rent.  

ACT Shelter will continue to work in partnership with the COSS network on this critical campaign. 

 

 
ACTCOSS Chair Glenda Stevens, ACT Shelter Executive Officer, Travis Gilbert and ACTCOSS staff, Holly Zhang and Craig Wallace at the Canberra Show 

 

 

 

 

 

 

 

 

  

https://www.anglicare.com.au/wp-content/uploads/2019/05/Rental-Affordability-Snapshot-2019.pdf
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Media Releases 

ACT Shelter is a small organisation with a big picture focus. In 2018/19 we employed both traditional and 
social media (Twitter) to amplify our message and inform housing debates and discussions. 
 

Proactive Media 

In 2018/19 we prepared and disseminated the following Media Releases: 

 
Homelessness Week (August 2018) 

In our Homelessness Week Release we asserted that to end homelessness requires increased recurrent 
investment in measures to increase supply of secure social and affordable rental homes. In a nutshell, we 
argued It takes a home, to end homelessness.  

ACT Shelter thanks ABC Canberra, Canberra FM, the Canberra Times, 2CA and WIN News for picking up the 
release and inviting us to influence public attitudes during this important week.  

 

ACT Housing Strategy (October 2018) 

In our release we offered in-principle support for the Strategy’s five goals but impressed the need for a 
robust Implementation Plan backed by dollars, dates and deliverables. We committed ourselves to ensuring 
Government delivers the incentives and investment needed to ensure the Strategy’s worthy goals are met.  

We thank ABC Canberra, the Canberra Times and WIN News for providing opportunities for interview at the 
Strategy launch.  

 

International Tenants’ Day (October 2018) 

While ACT Shelter adopts a whole-of-system approach to our advocacy and analysis, ultimately, we exist to 
prosecute the case for better outcomes for housing consumers. With this in mind, we issued Government a 
Notice to Remedy the Residential Tenancies Act 1997 and prioritise amendments that strengthen protections 
for tenants by improving security of tenure and reducing the inherent power imbalance that exists in the 
landlord/tenant relationship.  

ACT Shelter thanks ABC Canberra for affording ACT Shelter and the Tenants’ Union of the ACT opportunities 
to promote events held as part of International Tenants’ Day Canberra and increase awareness of tenants 
and issues that affect them.  
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International Women’s Day (March 2019) 

ACT Shelter again used International Women’s Day to highlight the need for a gendered analysis of budget 
measures designed to respond to and resolve homelessness and the data used to inform their development. 
This message is informed by what women’s services within our membership tell us is needed and we thank 
the ABC for picking up the story.  

 

ANZAC Day – Homelessness and Veterans (April 2019) 

ACT Shelter used ANZAC Day to highlight the need for a coordinated approach to identify how many people 
with histories active service in the Australian Defence Force are experiencing homelessness and where they 
are currently located, with a view to housing them. We understand the Department of Veterans’ Affairs has 
a dedicated budget to assist people with active service histories to access and sustain housing and we 
implored Governments at all levels to ‘bring the troops home’. We thank WIN News for their televised 
interview.  

 

Federal Election (May 2019) 

In our Federal Election Media Release, we joined hundreds of other housing organisations and peaks across 
the country in urging all parties and candidates to commit to endorsing the Everybody’s Home campaign 
asks. We thank ABC Canberra and the Canberra Times for affording us the opportunity to ensure housing 
policy and funding got a run locally in the lead up to election day.  
 

Reactive Media  

In addition to the interviews we solicited, ACT Shelter was approached for comment by local journalists 
reporting on housing issues a further fourteen times during the year. 
 
It is evidence that a key indicator underpinning Strategic Objective One  – that ACT Shelter is recognised a 
leading independent voice on housing policy matters affecting Canberrans on low to moderate incomes is 
achievable within the life of our 2018 – 2021 Strategic Plan.  
 
We sincerely thank all Canberra based journalists who provided opportunities for us to amplify our message  

 
Social Media 

 In 2018/19, ACT Shelter welcomed 106 new followers to our Twitter account taking our 
total number of followers to 1003 by 30 June 2019.    
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2  Promote a coordinated response to decisions regarding 
housing and homelessness 

Our second Strategic Plan objective is to promote a coordinated response to decisions regarding housing and 
homelessness.  
 
In addition to our regular participation in interagency fora and representative groups, we highlight: 
 

Responding to homelessness in the ACT – Parity, November 2018 

 

 

In 2018, ACT Shelter was pleased to accept the invitation by the Council to Homeless Persons to coordinate 
the first ever edition of Parity – Australia’s national homelessness magazine dedicated exclusively to 
highlight how we are responding to homelessness at a Territory level.  
 
In addition to submitting three articles for publication, ACT Shelter worked closely with Parity editor, Noel 
Murray to identify local contributors and convene a Steering Committee of financial sponsors to take 
ownership of the task of getting the edition to print. 
 
Noel is well known to many of our members and invested significant time and effort in this important project 
– including interstate travel to attend steering committee meetings and provide face-to-face support to 
contributors to the edition at structured workshops.  

The Edition documents how responses to homelessness in the ACT have evolved over time and articulates 
some of the challenges we face looking forward. We thank Council to Homeless Persons CEO, Jenny Smith 
for supporting Noel to work closely with us and resourcing the launch event at the Australian National 
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University in December 2018.  
We also thank the ACT Government for stumping up critical sponsorship dollars, contributing the first 
Chapter of the edition which is focused on the ACT Housing Strategy and co-convening the publication’s 
steering committee.  
 
Finally, we thank and acknowledge local contributors and sponsors including many ACT Shelter members. A 
total of 34 articles went to print covering policy and strategy, frontline service delivery, specialist housing 
legal responses and most importantly, the voices of lived experience.  
 
Copies of the November 2018 Responding to Homelessness in the ACT edition are available online or from 
our office. 
 

International Tenants’ Day CBR  

Each year, ACT Shelter is proud to partner with the Tenants’ Union ACT to celebrate International Tenants’ 
Day in Canberra throughout September and October. ACT Shelter was again proud to partner with the 
Tenants’ Union ACT, Housing ACT, Street Law and Better Renting to coordinate ITD CBR 2018. 

In 2018, International Tenants’ Day fell on Monday 1st October with a variety of arts events hosted around 
Canberra centred around the theme: ‘Life on a lease, a lease on life’. 

International Tenants’ Day CBR 2018 was supported by Belconnen Community Centre and Gallery which 
hosted the ITD CBR art exhibition. 
 
ACT Shelter Executive Officer, Travis Gilbert, was pleased to accept the invitation to host the exhibition 
launch which was opened by Minister for Housing and Suburban Development, Yvette Berry MLA.  

  

  

https://cloud.3dissue.com/122325/122578/143598/Hominginon2020/index.html
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Community Housing Industry Association (ACT region) 

The Community Housing Industry Association (CHIA) is the peak industry body for community 
housing providers in Australia. CHIA works closely with peak community housing bodies throughout 
Australia, creating a united voice to advocate on behalf of the industry. Through our membership of 
National Shelter Council, ACT Shelter has enjoyed a good working relationship with the national 
body. 

At a local level, ACT Shelter has enjoyed a constructive long-term working relationship with local 
Community Housing Providers through both our committee and membership. 

The establishment of the National Housing Finance and Investment Corporation offers the promise 
of new opportunities to strengthen the viability of local providers by offering a potential pathway to 
lower-cost, longer-term liquidity from which to leverage growth.  

What we need to see going forward are Territory-level incentives that increase the attractiveness of 
the bond as an asset class to attract investment here in Canberra. 
 
We were therefore pleased to accept an invitation in 2018 from the nine members of the CHIA (ACT 
Region) to attend regional committee meetings in an observer capacity.  
 
Regular engagement and attendance will provide ACT Shelter with new opportunities to promote a 
coordinated response to decision making regarding housing and homelessness at a Territory level. 
 
 

An Action Plan to prevent Child and Youth Homelessness 

ACT Shelter contributed to the development of an Action Plan to prevent Child and Youth 
Homelessness. The development of the Plan was led by the Youth Coalition of the ACT and Families 
ACT with support from ACTCOSS.  
 

The Action Plan promotes the following outcomes: 

• Early intervention to prevent youth homelessness 

• Reducing family conflict and breakdown to improve the well-being of children and young people 

• Changing life trajectories away from statutory services, including child protection and the criminal 

justice system 

• Reducing education disengagement, including in transitions from primary to high school, and to 

reduce school suspensions 

• Building the capacity of the youth and family sector to engage in family-focused youth work 
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Diagram showing continuum of need the Action Plan to Prevent Child & Youth Homelessness would 
meet. Source: Youth Coalition of the ACT. 

  



 

 

 

24 

24 

National Engagement 

Despite views expressed to the contrary, our work is not undertaken inside a ‘Canberra Bubble’. Our 
strategic advice is informed by evidence we gather from relationships we have built with peaks and 
providers in other jurisdictions, included outside of Australia. The primary mechanisms that ensure our 
strategic advice is informed by approaches adopted in other jurisdictions is the Shelter Network. 

 

 

 ACT Shelter is an ex-officio member of National Shelter Council which brings together 
seven State and Territory Shelters, the National Association of Tenant Organisations, 

CHIA (national), and National Member Organisations – including the Brotherhood of St Laurence and 
Community Housing Limited.  

 

The Shelter Network is the primary vehicle through which we promote a coordinated response to decisions 
regarding housing and homelessness at a national level. 
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3 Building our capacity so we can build the capacity of 
others.  

As mentioned, ACT Shelter is a small organisation with a big picture focus. In order to realise our vision, it is 
vital we take steps to build our capacity, so we can build the capacity of others who are working together for 
housing justice.  
 
This brings us to the third overarching objective of our 2018 – 2021 Strategic Plan.  
 
Three activities this year are worth highlighting: 

 

 

Co-location with the Youth Coalition of the ACT and Families ACT 

As noted by our Executive Officer in his report, ACT Shelter bid farewell to Havelock House in July 2018.  
 
On 1 August we commenced a new tenancy in O’Connor in a space colloquially known as ‘The Cave’  

Our co-tenants are longstanding partners, Families ACT and the Youth Coalition of the ACT with whom we 
have enjoyed a constructive working relationship for many years. 
 
A collegial, stimulating and supportive workplace environment were immediate benefits to flow from co-
location. In the medium term, we anticipate deriving additional financial benefits from the arrangement by 
sharing back office costs.  
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We identified additional benefits we anticipate will be generated through co-location.  

• Leveraging the benefits of professional expertise held by staff across the 3 peaks 

• Cementing a partnerships approach to advocacy, capacity building & sector development 

• Co-convening consultation opportunities, events and forums 

 

Reinvigorating Member Engagement 

ACT Shelter’s members are the lifeblood of our organisation and our greatest asset.  
 
In 2018, we recognised this by incorporating Member Engagement into the title and Position Description of 
our second employee.  
 
Barbara Chevalier brings a wealth of professional experience to this role and in 2018/19 commenced what 
will be an ongoing commitment by ACT Shelter to reinvigorate our engagement with members and provide 
opportunities for collective ownership of our systemic advocacy going forward.  
 
Meeting the needs of our current members and bringing new voices on board will increase our capacity and 
reach which will in turn amplify our voice and strengthen our value proposition going forward.  
 
Outwardly focused efforts this year included commissioning a dedicated online survey, directly engaging 
members in the process to develop our 2018 – 2021 Strategic Plan and hosting targeted small group 
consultations with long-term members, face-to-face.  

Internally, Barbara has commenced the unenviable task of modernizing our membership database 
to identify past and present members with a view to re-opening lines of communication and 
inviting them to renew.  
 
Looking forward, ACT Shelter aims to actively engage our members in the work that we do.  
 
For some members, active engagement will constitute contributing directly to reports and 
submissions or partnering with us to strengthen our systemic advocacy.  
 
Another indicator could be active participation in consultation opportunities events and fora we 
host and/or partnering with us to co-convene.  
 
We thank our members for their contribution to our work this year. We look forward to continuing 
to work for and with you going forward and we welcome your ideas and input.  
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Sector Development and Training  

In response to priorities identified by Joint Pathways and Shelter members, ACT Shelter was pleased to 
provide the following opportunities for sector development and training: 

 

Focus Testing the Trauma Informed Reflective Practice Tool  

In September 2018, ACT Shelter was pleased to host a dedicated opportunity for workers nominated by their 
organisations to focus test a Reflective Practice Tool developed by consultants as the final component of the 
Trauma Informed Practice work, we commenced in May 2018.  
 
The tool was designed to support organisations to identify where they may sit in relation to engaging with 
trauma informed practice, and to identify where they may aspire to sit in relation to the spectrum of trauma 
informed work.  
 

Harnessing Social Impact Investment to End Homelessness  

In March we partnered with Sacred Heart Mission (based in St Kilda, Victoria) to convene a workshop 
focused on the Mission’s successful Journey II Social Inclusion (J2SI) project.  
 
J2SI is different because it takes a relationship-based approach, provides long-term support, and works from 
the premise that if people can sustain their housing, this provides a solid foundation to improving other 
areas in people's lives. 

This includes improving mental health and wellbeing, resolving drug and alcohol issues, building skills, 
increasing opportunities for connection with community, economic participation and social inclusion.  

There is also a strong connection between trauma and long-term homelessness. Many people who are 
experiencing long-term homelessness report high levels of abuse and other traumatic experiences, often in 
childhood. 

Sacred Heart Mission have been chosen to create one of the state's first Social Impact Bonds (SIBs), to 
continue to deliver better outcomes for people experiencing long-term homelessness through J2SI. 
 
Their future vision is to have the J2SI program delivered by partner service providers under license across 
Australia, supported by a Centre for Excellence. 
 
The sim of the workshop was to bring together Industry and Government leaders who are interested in 
learning more about how to partner with Sacred Heart Mission to bring this outcomes-based approach to 
the ACT. With 42 participants, it was our best attended event of the year.  
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Housing and focused Alcohol and Other Drug Training 

In June 2019, we hosted a training session for ACT Shelter and Joint Pathways Members to increase their 
awareness of and capacity to respond appropriately to alcohol and other drug use. 
 
Expert ATOD trainer Annie Bleeker will provide one full-day training sessions on ATOD information and harm 
reduction that has been adapted specifically for workers in the mental health sector.  
The training has been conducted with various workforces in the ACT for over a decade and will improve the 
knowledge and confidence of participants in relation to contemporary ATOD information and harm 
reduction strategies.  

The training covered:  

• Introduction to alcohol, tobacco and other drugs in the ACT and Australia  

• Values and attitudes to people who use alcohol, tobacco and other drugs  

• Drug policy approaches  

• Data and trends  

• Harm reduction information and strategies  

• Brief orientation to the alcohol, tobacco and other drug sector, providing referrals, and alcohol, 
tobacco and other drug screening tools  

 
Evaluation surveys were distributed to participants and feedback was overwhelmingly positive.  

 

Our Contact Details 

 

Web: www.actshelter.net.au 

E-mail: ceo@actshelter.net.au 

 

Phone: 0437 166 610 

Post: GPO Box 927, CANBERRA, ACT 2601 

Office: 46 Clianthus Street, O’Connor, ACT 2602 

 

http://www.actshelter.net.au/
mailto:ceo@actshelter.net.au

